
Who We Are.



What we do 
Specialise in targeted security and protection services 
while serving our local neighbourhood watch and the 
community from homes and businesses, to farms and 
malls.

How we do it 
Our approach is unique, targeted, and specific to YOUR 
needs rather than a “one size fits all” approach, 
combining technology with experience and practicality. 
We follow a precise and accurate process of assessing 
the various aspects and requirements based on both 
what we are provided with by the client (you) and what 
we measure in the said assessment. 

Why we do it 
We are dedicated, reliable and focused on safety & 
protection and pride ourselves in delivering a first-class 
service as well as fair exchange, which we believe is 
beyond any competitor within the region. 



Our Services
Around the clock monitoring of your home or 
business by certified control room operators in a 
fully operational and hi-tech environment. 

24 hour armed response.

24 hour emergency medical services.

Efficient alarm system installation and maintenance 
by certified technical specialists.

Consistent feedback regarding alarm events and 
updates to our system. Keeping you up to date with 
your safety. 

Our new family focused emergency response 
app and panic button that brings armed 
response and medical emergency services to 
you and your loved ones 24/7.

Physical Guarding

Ad hoc aerial fire-fighting and logistics

Camera installation & CCTV surveillance



Alarms & Monitoring 
Seraphim utilises leading alarm systems and monitoring 
platforms to monitor your home or business wherever you 
are. We strive to always be there every step of the way, to 
ensure your safety together with the safety of your loved 
ones. 

Home Alarm Systems 

Home alarm systems fulfil a crucial part of your security 
at your home. We have your home security requirements 
assessed by a security consultant providing you with the 
correct system to protect your home and loved ones. No 
one wants to think about the possibility of a home 
invasion. With  our advanced home security systems, home 
or property owners will experience minimised risk and 
24/7 support.

Business Alarm Systems 

Business alarm systems are very similar to home alarm 
systems in the type of product used but different in the 
business security requirement. We customise your 
business alarm system and requirements according to 
business hours as well as opening and closing trends. 

Go Live 
ASSESSMENT OF YOUR 

PREMISES 
(GET THE RIGHT SYSTEM 

ACCORDING TO YOUR NEEDS AND 
PREFERENCES)

QUOTE TAILORED ACCORDING TO 
THE SYSTEM CHOSEN BY YOU

DATE AND TIME IS ARRANGED TO 
INSTALL YOUR SYSTEM 

A CERTIFIED TECHNICAL 
SPECIALIST WILL INSTALL YOUR 

SYSTEM AT YOUR HOME OR 
BUSINESS COME RAIN OR SHINE

SYSTEM IS TESTED, SIGNED OFF 
AND YOU ARE NOW LIVE !

ONGOING FEEDBACK 



Armed Response 
Our Response Officers are adequately trained, 
tested, and examined on all aspects of industry 

requirements such as discipline, compliancy , reaction 
time and threat management. We continuously strive 

for efficiency and service excellence.

Physical Guarding 
Our guards showcase a professionally equipped, 

managed, and trained division which is supported by 
senior management making for a highly effective 

workforce. We ensure that our client’s needs are met 
regardless of the outlay, industry or conditions.



Our App
We care about your safety and wellbeing and therefor work 
around the clock to bring you 24/7 armed response and 
medical emergency services for you and your family in the 
palm of your hand. 

When you or your loved ones are at risk, a quick tap of a 
button signals our armed response or medical services to 
your exact geolocation even if you are unable to speak or 
you don’t know where you are. 

Download the Seraphim Response app today - the first 7 
days are free for you to test and experience it.

Services

24/7 ARMED RESPONSE 

PERMISSION BASED LIVE-
LOCATION SHARING

REVERSE PANIC ALERTS

GEOFENCING
24/7 MEDICAL 

EMERGENCY SERVICES

FROM AS LITTLE 
AS R15 PER 

MONTH (T’s & C’s 
APPLY) 



What it’ll Cost You 

Technical 

(Standard radio fee subject to assessment 
and existing on-site equipment)

Alarm Monitoring & Armed Response 

Monthly Service Fee : R 385,00 

(Subject to terms and conditions) 

CCTV & Off-Site Monitoring 

(Includes alarm monitoring and armed response - 
subject to terms and conditions) 

All pricing excludes VAT and are subject to a technical and on-site assessment. All monthly recurring service fees via debit order only.  (T’s & C’s apply) 



Get in Touch 
Office Trading Hours 

Mon - Fri   08:00 am - 17:00 pm

24/7 Emergency & Customer Support Number 

+27 (0) 87 018 0136

Head Quarters 

15 Main Road, Onrus River 

Hermanus 

Western Cape 

@seraphiminternational

@seraphiminternational

www.seraphim-int.com
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“ We recruit and employ the best possible people, to equip them with the best possible 
skill, tools of trade and equipment, and to provide them with the best possible 
management and support in order to serve our clients and the community”. 
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